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July 19, 2007

Dear Randy:

Thanks so much for the great service. | wasn't looking forward to moving and was very
frustrated by my experience with other real estate people. Your professionalism and attention
to detail was key in structuring the deal that allowed us to stay in our current space. You had
the right questions and the right answers. You are straight forward and honest.

Sincerely,

Larry Neilson
CEO
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